MINISTRY OF HEALTH & MEDICAL SERVICES ROLE DESCRIPTION
Corporate Information
	Role:
	Laundry Hand

	Salary Band:
	Band A

	Salary:
	$5.77 - $7.11 per hour

	Duration:
	Permanent Appointment until retirement age of 60 years

	Location:
	Labasa Hospital

	Unit/Division:
	Corporate Services / Labasa Hospital

	Reports to:
	Executive Officer

	Subordinates:
	Nil



Position Purpose
The position provides quality laundry services for all our clients in accordance to standard procedure and policies of the unit and organization and ensuring client’s satisfaction in the process of quality laundry services and working towards achieving goals and objectives of the unit and organization.

[bookmark: Key_Responsibilities]Key Responsibilities
The position will achieve its purpose through the following key responsibilities
1. Ensure that all used linen are laundered according to the appropriate infection control standard.
2. Ensure the constant supply and distribution of clean linen to all departments
3. Ensure the adequate supply of washing detergent at all times
4. Ensure and maintain the cleanliness of the Laundry Room
5. Ensure that the laundry machines are operated in a safe manner and maintained in proper working condition
6. Actively contribute to the ministry’s corporate functions and activities as and when required

[bookmark: Key_Performance_Indicators]Key Performance Indicators
Performance will be measured through the following indicators:
1. Adherence to infection control standard and ensure availability of clean linen at all times
2. Adequate supply of washing detergent and cleanliness of laundry room is maintained at all times
3. The laundry machines is well maintained and in good serviceable condition at all times
4. Participate in the ministry’s corporate functions as and when required

[bookmark: Person_Specification]Person Specification
In addition to the completion of a vocational certificate in basic housekeeping, hygiene and safety or equivalent, with following Knowledge, Experience, Skills and Abilities are required to successfully undertake this role:
[bookmark: Knowledge_and_Experience]Knowledge and Experience
1. At least 6 months working experience in a similar working environment.
2. Should have some knowledge in Occupational Health & Safety
3. Knowledge of cleaning agents and infection control
4. Knowledge of Occupational Health & Safety requirements
5. Basic knowledge on record keeping and basic inventory management

[bookmark: Skills_and_Abilities]Skills and Abilities
1. Ability to operate and use laundry machines
2. Ability to manually provide laundry services in case of break downs or machines failure
3. Ability and skills to meet deadline
4. Ability to communicate both verbally & written
5. Service oriented approach with a commitment to supporting the operational/corporate environment of the organization

[bookmark: Personal_Character_&_Eligibility]Personal Character & Eligibility
Applicants for employment in the Ministry of Health & Medical Services must be of good character, with a background that demonstrates their commitment to the Civil Service Values contained in the Fijian Constitution. Applicants must also be Fijian Citizens, under age 60, in sound health, with a clear police record. The selected applicant will be required to provide a medical certificate and police clearance prior to take up of duty.
The Ministry is an Equal Employment Opportunity employer. Applications are encouraged from all eligible, qualified applicants. All applicants must address the specific knowledge, experience, skills and abilities required of the job, as these criteria will be considered in assessing the relative suitability of applicants
